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GSFC INCENTIVE AWARDS AND RECOGNITION 



          (NOTE:  For Civil Servants Only)


AWARD 

      DESCRIPTION
Performance
Performance Awards are for high-level performance of specific duties and responsibilities identified in an employee’s performance plan and reflected in the employee's most recent rating of record. To be eligible for a Performance Award, an employee must be in a GS or FWS position on the last day of the current appraisal period and have been rated "meets expectations" for the current rating of record. Award amounts may not exceed 10 percent of basic pay unless the NASA Administrator approves a higher amount for unusually outstanding performance.

Quality Step Increase
             (QI)
QI’s may be granted to “GS/GM” employees who demonstrate sustained performance significantly higher than expected at the “meets expectations” level.  QI’s may not be granted to an employee who has received a QI within the preceding 52 consecutive calendar weeks.  The employee must also be below step 10 of their grade level.

             Special Act
Special Act or Service awards are for a superior accomplishment that exceeds job requirements as a one-time occurrence. Individuals, teams, former employees, or the estate of a deceased employee may receive Special Act or Service awards provided that the special act or service took place while the person was a Government employee. Recommendations for Special Act or Service awards must include a justification describing the nature of the contribution (describe what the person/team did, how performance or expectations were exceeded quality, timeliness, customer service, productivity, innovation, cost savings, overcoming adverse obstacles, etc…) and the results or outcomes produced.
On-the-Spot Award        Similar to the Special Act Award, the Special Thanks and Recognition Award (STAR),

is intended to quickly recognize, within 48 hours, one-time and short-term efforts for a 
job well done by employees. Award amounts range from $50 to $250 and are based on 
the 
supervisor’s discretion.  STAR’s must be paid out of the directorate’s fiscal awards 
budget.  All civil servants, both individuals and teams (except SES’ers), are eligible to 
receive up to 6 “STARs” each fiscal year.
Time Off-Awards
A Time-off Award may be used to recognize a variety of employee contributions. Primarily it is intended to recognize employee(s) contributions that are of a one-time, nonrecurring nature. Examples of employee achievements that might be considered for Time-off Awards include, but are not limited to, the following: a. making a high quality contribution involving a difficult or important project or assignment. 

b. displaying special initiative and skill in completing an assignment or project before the deadline or within budget. c. completing a difficult additional assignment while consistently maintaining the employee's workload. d. using initiative and creativity in making improvements in a product, activity, program, or service. Time-Off may be granted in amounts of up to 40 hours for a single contribution not to exceed 80 hours during a leave year.  Refer to GPD 3451.1 to determine the number of hours appropriate for the contribution.  The Time Off-Award has no expiration. 
GODDARD ANNUAL HONOR AWARDS


AWARD 

     

 DESCRIPTION

Exceptional Achievement
This award recognizes individuals and teams who have made exceptional contribution to the performance of the Center’s mission in any area of work, for example, 1) science, engineering, and project management; 2) work that vitalizes institutional capabilities, such as enhancing the reliability and performance of the Center’s facilities, services, or work environment; or 3) enabling activities (for example procurement, human resources, budget, secretarial, trades and crafts, etc…) that aid the Center’s scientific, technical, and institutional capabilities and enhances mission performance. [CS/C, I/G]

Outstanding Leadership
This award recognizes individuals in all career fields whose vision and initiative motivate others to take action consistent with the Center’s Goals, Strategies and Values, which result in higher performance.  The award is distinct from positions of supervision and management, although both are eligible for consideration. [CS, I]

Award of Merit
This award recognizes individuals in all career fields whose careers and accomplishments demonstrate the highest qualities of achievement and professionalism in the employee’s chosen field.  Normally, this award is 

reserved for those with 20 or more years of federal service or work experience.  This is the highest honor that Goddard bestows. [CS/I]

Safety Award of Distinction
This award recognizes individuals and groups whose actions in the event of an emergency protected employees from injury or life threatening situations or whose actions preserved life. [CS/C, I/G]

Outstanding Management
This award recognizes managers, supervisors, or organizational team/group leaders that provide day-to-day direction to work units; who, in addition to technical excellence, demonstrate through their leadership style, the Center’s core values in leading their organizations to exceptional levels of achievement while creating a positive work environment for all employees. [CS/I]

GSFC Space Science Achievement
This award recognizes individuals who have made significant contributions in space and planetary science as evidenced by science, patents, peer-reviewed publications, or hardware development. [CS/C, I]

GSFC Earth Science Achievement
This award recognizes individuals who have made the most significant contributions in earth science as evidenced by science, patents, peer-reviewed publications, or hardware development. [CS/C, I]

GSFC Engineering Achievement
This award recognizes individual excellence in engineering support of science as demonstrated by innovative engineering solutions to technological problems as evidenced by patents or hardware development. [CS/C, I]
Legend: (Goddard Honor and Awards of Excellence)

CS/ Civil Servants

C/Contractor

I/Individual

G/Group
AWARDS OF EXCELLENCE


AWARD 

      

DESCRIPTION

Outstanding Teamwork
To recognize teams whose teamwork, diversity, mutual accountability and responsibility, together with the commitment and performance of every team member, have resulted in extraordinary specific accomplishments or long-term performance of the team. These awards focus on the success of the team or group process as well as the products of the team. Teams may be temporary, ad hoc, or permanent parts of an organizational structure. [CS/C, G]

Secretarial/Clerical Excellence
To recognize secretaries and specialty clerks who provide superior performance and accomplishments, which enhance their specific work products or functions. [CS, I/G]

Quality &Process Improvement
To recognize individuals and teams whose contributions enhance the Center's business and work processes and improves the quality of products and services. [CS/C, I/G]

Customer Service Excellence
To recognize individuals and teams that provide superior services or products to internal or external customers. [CS/C, I/G]

Excellence in Outreach
To recognize individuals and teams who 1) provide innovative products, science, technology, and services to the public, educational institutions, or others who are potential beneficiaries of the expansion of knowledge resulting from NASA/GSFC's mission, or 2) develop and/or expand opportunities that result in the increased involvement of universities, industry, and others in the performance of NASA/GSFC's mission activities, or (3) increase the participation of socially or economically disadvantaged businesses or minority educational institutions. [CS/C, I/G]

Outstanding Mentor
To recognize outstanding mentors who actively and effectively coach one or more protégés and contribute to the personal and professional development of Goddard employees or in support of Goddard programs.


[CS/I]

Diversity Enhancement
Outstanding contributions to the inclusion and utilization of the diversity of the Center’s workforce to better achieve the Center’s mission (qualitative) or goals identified in the Center’s Diversity Plan; create an organizational culture that incorporates mutual respect, acceptance,

teamwork, and productivity; or facilitate a broader inclusion of ideas and participation of Goddard's diverse workforce in all aspects of the Center's mission. [CS/C, I/G]

Safety Award of Honor
To recognize individuals and teams whose contributions to safety significantly impact the Center's implementation of the NASA mission or mitigate and control risks to personnel, facilities, equipment, and operations. [CS/C, I/G]

Note:  Award includes $1,000 for individual awards
COLLOQUIUM AND MEMORIAL AWARDS

(Note:  Individual awards for civil servants only)


 AWARD 

     


DESCRIPTION

Moe I. Schneebaum Memorial Award 
Evidence of an outstanding contribution to advancing the technology of space flight and supporting ground systems. 

The contribution may be for a single or continuing significant

engineering achievement or for a recent professional paper or research project. 

William Nordberg Memorial Award 
Evidence of career accomplishments in the area of Earth sciences which exhibit the characteristics of Dr. Nordberg's career: broad scientific perspective, enthusiastic programmatic and technical leadership on the national and international levels, wide recognition by peers, and substantial research accomplishments 

in understanding Earth System processes. 

John C. Lindsay Memorial Award 
Evidence of an outstanding contribution to space science or technology. The contribution may be a professional paper, 

a research project, or any other achievement in the Space Science area that reached maturity in the previous year or for career achievement.

Robert C. Baumann Memorial Award
Presented at the Goddard Honor Awards Ceremony.
for Contribution to Mission Success
Recognizes the Goddard employee who has made the most significant contribution towards meeting the Center's goals for the success of a GSFC space flight mission or missions.  This award may be for career achievement or a specific act of exceptional merit that was completed in the previous year and encompasses work in all disciplines including administration, procurement, engineering, science and management.
Excellence in Information Science and 
Evidence of an outstanding contribution to the field of information Technology (IS&T) Award 


science and technology. Recognizes the Goddard employee(s) 






who best exhibit(s) the qualities of broad information science 






accomplishments in the area of information science and 







technology.  This award may be for career achievement or 






a specific act of exceptional merit that was completed in the 






previous year.
NASA ANNUAL HONOR AWARDS

NASA’s most prestigious honor awards are presented to a number of carefully selected individuals and groups of individuals, both Government and non-Government, who have distinguished themselves by making outstanding contributions to the NASA mission.  Recognition should be extended to deserving candidates from NASA’s total workforce.  Incumbents of all occupational groups and all grade levels are eligible in accordance with the individual award criteria.

NASA Distinguished Public Service Medal (non-Government personnel) The highest honor NASA awards to anyone who was not a Government employee when the service was performed. The award is granted only to individuals whose distinguished accomplishments contributed substantially to the NASA mission. The contribution must be so extraordinary that other forms of recognition would be inadequate.
NASA Distinguished Service Medal (Government employees only) The highest honor that NASA confers. It may be awarded to any person in the Federal service who, by distinguished service, ability, or courage, has personally made a contribution representing substantial progress to the NASA mission. The contribution must be so extraordinary that other forms of recognition would be inadequate.

NASA Equal Employment Opportunity Medal (Government employees and non-Government personnel) An award given for outstanding achievement and material contribution to the goals of NASA’s Equal Employment Opportunity Programs either within Government, community organizations, or groups.
NASA Exceptional Achievement Medal (Government employees only) An award granted for a significant, specific accomplishment or substantial improvement in operations, efficiency, service, financial savings, science, or technology which contributes to the mission of NASA.

Exceptional Administrative Achievement Medal (Government employees only) - An award given to any person in the Federal service for a significant, specific accomplishment or contribution characterized by unusual initiative or creativity that clearly demonstrates a substantial improvement in administrative support contributing to the mission of NASA, such as:
· Exceptional initiative in carrying out office/program support activities that resulted in improved processes and operations. 

· Development and improvement of administrative support methods and processes that resulted in substantial benefit to the office or program. 

· Notable competence and resourcefulness in accomplishing and improving office/program processes and operations.
NASA Exceptional Bravery Medal (Government employees and non-Government personnel) An award for exemplary and courageous handling of an emergency by an individual who, independent of personal danger, has acted to prevent the loss of human life or Government property.

NASA Exceptional Engineering Achievement Medal (Government employees and non-Government personnel) An award given for exceptional engineering contributions toward achieving the NASA mission.
NASA Exceptional Scientific Achievement Medal (Government employees and non-Government personnel) An award given for an exceptional scientific contribution toward achieving the NASA mission.

NASA Exceptional Service Medal (Government employees only) An award granted for significant sustained performance characterized by unusual initiative or creative ability that clearly demonstrates substantial improvement in engineering, aeronautics, space flight, administration, support, or space-related endeavors which contribute to NASA programs.
NASA ANNUAL HONOR AWARDS 
Exceptional Technology Achievement Medal (Government employees and non-Government personnel) - An award given for technology contributions achieved in one of the following:
· Early technology development significantly contributing to the NASA mission. 

· Exemplary collaborative effort in achieving significant technology transfer. 
· Exceptional utilization of a NASA-developed technology resulting in a significant commercial application.
Group Achievement Award (Government employees and non-Government personnel) - A team award given to a group of Government employees or a group comprised of both Government employees and non-Government personnel for outstanding accomplishment through the coordination of many individual efforts which has contributed substantially to the NASA mission, with explicit consideration given to:
1. the quality of results and the level of impact on NASA programs or operations; 

2. effective management of cost and schedule; 

3. customer satisfaction; 

4. team growth and capacity for future contribution; and 
5. additional credit for development of innovative approaches, use of and contributions to lessons learned data banks, and/or success in responding to unforeseen crises. 
NASA Outstanding Leadership Medal (Government employees only) This is awarded for notably outstanding leadership which affects technical or administrative programs of NASA. The leadership award may be given for an act of leadership, for sustained contributions based on a leader’s effectiveness, for the productivity of the leader’s program, or for the leader’s demonstrated ability in developing the administrative or technical talents of other employees.
Public Service Group Achievement Award (non-Government personnel) - A team award given to a group of non-Government personnel for an outstanding accomplishment while participating in a significant program or project that has contributed substantially to the NASA mission, with explicit consideration given to: (1) the quality of results and the level of impact on NASA programs or operations; (2) effective management of cost and schedule; (3) customer satisfaction; and (4) additional credit for development of innovative approaches and/or success in responding to unforeseen crises.

NASA Public Service Medal (non-Government personnel) An award granted to anyone who was not a Government employee when the service was performed. The award recognizes exceptional contributions to the mission of NASA.

NASA Space Flight Medal (flight crew members) An award given  for significant achievement or service during individual participation as a civilian or military astronaut, pilot, mission specialist, payload specialist, or other space flight participant in a space flight mission. 
**********************************************

One NASA Peer Award - This new award program affords everyone in our NASA Family the ability to recognize peers who demonstrate One NASA behaviors in one of the following three theme areas: a. making decisions for the common good, b. collaborating to leverage existing capabilities, c. standardization that demonstrates efficiency.  All active NASA civil servant and contractor employees are eligible to both nominate candidates AND receive the award.  Efforts being recognized must involve participation from multiple Centers.  Efforts must be either on-going or completed after March 31, 2003.  Nominators cannot be in the nominee's management chain of command or be in a contractor evaluation relationship with nominee.  There are three awards, featuring increasing levels of recognition:

· Individual/Team Award
 - Award presented locally as behavior is identified (on-going)

· Center Award

 - Individual/Team recipients are re-evaluated and one is selected for the 




         Center’s “Best of the Best” Award (Annual)

· Agency Award

 - The 11 Center’s “Best of the Best” award recipients will be 




          re-evaluated and a selection will be made to present the Agency



                      “Best of the Best” Award (Annual)

To enter your nomination or learn more about One NASA, visit:  www.onenasa.nasa.gov

*********************************************
NASA-Industry Space Flight Awareness (SFA) Employee Motivation

 & Recognition Program

Silver Snoopy Award - Of all the SFA awards, the Silver Snoopy best symbolizes the intent and spirit of Space Flight Awareness.  An Astronaut always presents the Silver Snoopy because it is the Astronaut’s own award for outstanding performance, contributing to flight safety and mission success.  The award is a sterling silver Snoopy lapel pin that has flown on a Space Shuttle mission, plus a certificate of appreciation and commendation letter for the employee, both signed by the Astronaut.

Eligibility - To be considered for the Silver Snoopy award, employees must have significantly contributed to Shuttle, Space Station or payload programs by (not generally given to management personnel):

· Achieving beyond their normal work output

· Attaining a particular program goal

· Contributing to a major cost savings or series of lesser cost savings

· Being instrumental in developing modifications that increase quality, reliability, safety, efficiency or performance

· Assisting in operational improvements that increase efficiency or performance

· Being a key player in developing a beneficial process

Honoree Award - One of the most visible means by which SFA Program promotes its goal is through SFA Honoree Award.  The award honors employees for their dedication to quality work and flight safety.  Recipients are rewarded with a visit to a space facility as a NASA VIP.  When an SFA Honoree Event is held at Kennedy Space Center, the honoree has an opportunity to view a Space Shuttle launch, attend a reception in their honor, and meet senior management from NASA and industry as well as members of the Astronaut Corps.  The SFA National Panel usually sponsors three Honoree Events per calendar year.  The eligibility requirements are the same as the Silver Snoopy Award.  (Civil Servants and Contractors).
**************************************************************************************

External Quarterly Awards - During the course of the calendar year, NASA Headquarters forwards a call to the Centers for participation in the many external awards (60+) available during the next quarter.  External Awards are those awards generated by other Government agencies and private industry and made available to NASA.  Awards criteria and due date information can be found at:  http://nasapeople.nasa.gov/employeebenefits/awards/awardcriteria.htm.  (Civil Service Only)
**************************************************************************************

Baltimore Federal Executive Board Excellence in Federal Career Awards - Because Goddard is located in the geographical area, the Center is eligible to participate in the annual call for the Baltimore Federal Executive Board’s (FEB) Excellence in Federal Career Awards.  This is the only government-wide awards program in Maryland and provides an opportunity to honor all levels of civilian and military service members within the participating agencies and installations for their outstanding work and meritorious service.  There are 16 award categories (ten major with several sub-categories).  All employees who are nominated will receive either a Gold, Silver or Bronze award.  The Bronze certificate is for Honorable Mention; the Silver certificate is for the finalists and the Gold certificate is for the winner.  The “Gold” certificate recipients are announced at the annual awards luncheon and ceremony traditionally held during the first week in May.  For more information please visit the FEB Web site at:  http://www.baltimore.feb.gov.  (Civil Service Only)
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