ROBERT H. GODDARD AWARDS

Exceptional Achievement Awards

Description: To recognize individuals and teams who make significant

contributions to the performance of the Center mission, which aid the Center’s

scientific, technical, and institutional capabilities, and enhances mission

performance. Accomplishments must be significantly above job expectations as

demonstrated by its significance, creativity, or uniqueness, and often exceptional

performance sustained over a significant period of time. The scope and

significance are to be determined relative to the skill group and grade level of the

nominee’s peers, or in the case of teams, similar team activities.
1. Science

Criteria:

Demonstrated excellence in enabling the nation’s scientific discovery by:

• Sharing the Center’s unique capabilities;

• Providing customer-centered leadership;

• Engaging in activities that demonstrate Goddard’s unique role as a Federal

laboratory, which result in significant discoveries (one or more of the following):

patents, peer-reviewed publication, hardware development.
Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams
2. Engineering

Criteria:

Demonstrated excellence in enabling the Nation’s technology by:

• Sharing the Center’s unique capabilities;

• Providing customer-centered leadership;

• Engaging in activities that demonstrate Goddard’s unique role as a Federal

laboratory, which result in significant technological breakthroughs (one

of more of the following): design or development of a product or system,

innovative engineering solutions to technological problems.

Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams

3. Technicians and Wage Grades

Criteria:

Significant contributions in enabling the engineering and technology activities that result in significant breakthroughs related to:

• Design or development of a product or system;

• Innovative engineering solutions to technological problems;

• Time or resource savings, increased safety, or an improved work environment.

Maintain or upgrade the Center’s institutional capabilities including:

• Enhancing reliability and performance of Center facilities or services;

• Demonstrated measurable improvements in productivity that provide cost,

time or resource savings, increased safety, or an improved work environment.

Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams
4. Professional Administrative

Demonstrated excellence in analysis, creativity, and expert application of a

theoretical or regulatory body of information in the administrative, business,

and/or human capital field, which enables/facilitates the accomplishment of the

Center’s mission, as evidenced by:

• Significant contributions in developing strategies, solutions, and providing

advice on complex administrative, business, and/or human capital-related

matters;

• analysis and expert application of a theoretical or regulatory body of

information;

• Partnering effectively with others, e.g., engineers, scientists, other business

personnel, in support of mission accomplishment.
Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams

5. Secretarial/Clerical

Criteria:

Exceptional support of their organization, warranting special recognition, by

demonstrating many of the following skills and behaviors:

• Flexibly, creatively, and independently solves problems and challenges,

such as recognizing an opportunity, initiating improvements, and/or

implementing solutions;

• Excellent teamwork, organizational skills, and collaboration in support of the

organization’s mission;

• Reliability, coupled with delivering high-quality products on a timely basis;

“Can do,” customer-focused attitude coupled with tact and diplomacy;

• Recognized “subject matter expert” who follows through on commitments and

readily and effectively shares their great depth and breadth of knowledge so

that others know they can count on them.
Target audience:

Goddard Civil Servants, Individuals, and Teams
6. Mentoring

Criteria:

• Demonstrated excellence in mentoring through active and effective coaching,

which contribute to the personal and professional development of one or

more Goddard employees, in support of Goddard programs, or modeling the

Center’s values; sponsoring and providing the employee new experiences; or

• Effectiveness in transferring personal knowledge, meaningful advice, insights

and experiences; or

• Demonstrated insight into unique mentoring needs.
Target audience:

Goddard Civil Servants, Individuals, and Teams
7. Diversity and Equal Employment Opportunity

Criteria:

Outstanding contributions to the inclusion and utilization of the Center’s workforce to better achieve the Center’s mission or goals identified in the Center’s Diversity Plan. This is evidenced through significant contributions in:

• Diversity—accomplishments that through the inclusion, utilization, and

participation of the Center’s diverse workforce enable the Center to better

perform its mission through teamwork, respect, and use of the Center’s

diversity and innovation.

• Equal Opportunity—outstanding accomplishments whose scope and impact

further the Center’s affirmative employment and workforce representation

goals.

Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams

8. Outreach

Criteria:

Significant contributions in:

• Providing innovative products, science, technology, and services to the

public, educational institutions, or others who are potential beneficiaries of the

expansion of knowledge resulting from NASA/GSFC’s mission; or

• Developing and/or expanding opportunities that result in the increased

involvement of universities, industry, and others in the performance of NASA/

GSFC’s mission activities; or

• Increasing the participation of socially or economically disadvantaged

businesses or minority educational institutions.
Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams

9. Customer Service

Criteria:

Superior services or products to internal and/or external customers as evidenced

through:

• Demonstrated performance and significance of contributions relative to the

requirements of an individual’s position or the team’s charter; or

• Evidence of exceeding customer expectations as evidenced by such

characteristics as timely deliverables; reliable and quality products and

services; economic use of Center resources; and customer relations that

include effective communications and a flexible, proactive approach to

problem solving.

Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams
10. Leadership Award

Description: To recognize individuals in all career fields whose vision and

initiative motivate others to create a new and powerful organizational future,

consistent with organizational goals, strategies, and values.
Criteria:

Exceptional leadership performance is demonstrated by one or more of the

following:

• Demonstrating and encouraging open and effective communication;

• Creating and sustaining an environment of trust, e.g., holding themselves and

others accountable for keeping commitments;

• Possessing a vision for themselves and the organization that positively

captures and enrolls the passion and expertise of others;

• Exhibiting moral courage, e.g., makes decisions that are unpopular or involve

some personal risk, despite resistance, to ensure mission success; admit

mistakes; discusses ethical consequences of decisions; coordinating effective

action in resolving organizational challenges;

• Influencing and coaching others to create high-performing partnerships,

alliances, and teams;

• Creating an inspired work environment that fosters innovation, appreciation,

and creativity.
Target audience: Goddard Civil Servants, Individuals

11. Management Award

Description: To recognize managers, supervisors, and organizational team

leaders who, while providing day-to-day direction to work units, demonstrate,

through their management behavior, style, and approach, exceptional levels of

achievement that creates a positive and productive work environment for their

employees.
Criteria:

Exceptional management performance is demonstrated by one or more of the

following:

• Specific recent accomplishments or by increased organizational productivity

as evidenced by efforts to listen to, and understand, the customer/

stakeholders, anticipating their needs, and exceeding customer expectations;

• A high level of employee satisfaction, organizational teamwork, and a positive

work environment, as evidenced by feedback from subordinates/team

members, peers, and supervisors;

• Developing organizational talent by working with employees to achieve their

personal growth, enhance their job satisfaction, and maximize their potential

while contributing to the overall organizational effectiveness and success;

• Visibly demonstrating their commitment to, and support of, equal opportunity

and diversity;

• Creating and sustaining an environment that enables open, honest, and

effective communications;

• Granting subordinates responsibility and accountability that enables their

personal development, while ensuring excellence and high-quality results.
Target Audience:

Goddard Civil Servants Individual Award to Managers,

Supervisors, and Team Leaders only

12. Safety Award

Description: To recognize individuals and groups whose actions, in the event of

an emergency, protected employees from injury or life threatening situations or

whose actions preserved life.
Criteria:

Demonstrated evidence of safety contributions that:

• Significantly impact or enhance the Center’s implementation of the NASA

mission; or

• Mitigate or control safety risks to personnel, facilities, equipment, and

operations; or

• Demonstrate selfless commitment to protecting and preserving human life

while maintaining personal safety and the safety of others; or

• In the event of an emergency, protect employees from injury or

life-threatening situations or whose actions preserve life.
Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams
13. Quality & Process Improvement Award

Description:

To recognize individuals and teams whose contributions enhance the Center’s

business and work processes and improves the quality of products and services.
Criteria:

Demonstrated excellence in:

• Initiative, innovation, and scope of improvements on the quality of products

and services provided; or

• Achievements that reduce waste or misuse of Government resources. Scope

and impact are relative to the process being improved.
Target Audience:

Goddard Civil Servants, Contractors, and Partners; Individuals and Teams

14. Robert C. Baumann Award for Mission Success

(Honorary Award)

Description:

To recognize the Goddard employee who has made the most significant

contribution towards meeting the Center’s goals for the success of a GSFC space

flight mission(s). This award may be for career achievement or a specific act of

exceptional merit that was completed in the previous year and encompasses

work in all disciplines including administration, procurement, engineering,

science, and management.
Criteria:

Evidence of an outstanding contribution to the safety and reliability of Goddard’s

mission, projects, and activities.

Target audience:

Goddard Civil Servant individuals
15. Robert H. Goddard Award of Merit

(Honorary Award)

Description:

To recognize individuals in all career fields whose careers and accomplishments

demonstrate the highest qualities of achievement and professionalism in the

employee’s chosen field. This award is usually reserved for those with 20 or more

years of Federal service or work experience. This is the highest individual award

that Goddard bestows.
Criteria:

An employee’s career exemplifies the Center’s values and goals; and the

employee has made extensive, prolonged, and significant mission contributions

within his/her career field.

Target Audience:

Goddard Civil Servant Individuals
Nominations accepted through 2/29/08

Link to nomination forms: http://ohcm.gsfc.nasa.gov/awards/home.htm

Submit via: awards@listserv.gsfc.nasa.gov

Ceremony Date: Spring 2008
